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Tour  Info MEDITERRANEO  Beach

Rates Bed & Breakfast 2011

Welcome to our Hotel Beach Resort family style!

Your destination Caribbean hotel with the charm of an exotic paradise and all the comforts of home.
Located right in front of Playa Cocles, the hotel is just 50 steps from a white sand beach and the
clear water of the Caribbean Sea.

Location: Totem Hotel Beach Resort is located right in front of the beach, 1,5 km South of Puerto Viejo de
Limén Downtown, in one of the best white beaches of southern Caribbean, surrounded by green gardens
with a stunning ocean view.

Our beach has lifeguard service and has been awarded the Ecological Blue Flag for its beauty and
cleanliness. Our Resort has at the service of our guests different rooms where quietness and comfort will be
your companions. We have 12 Standard Rooms, 6 Suites Beachfront and 2 Junior Suites with
disability services.

Our Services:

* Money Exchange ($ / €) at the Reception

* Swimming Pool / Jacuzzi with Relax Zone ( hammocks).

* Free Wireless conection in the Rancho area —

* “Mediterraneo” Italian Restaurant, in front of the beach, open from 12:00 md to 10:00 pm.
* Laundry Service.

¢ Surf Shop, Board rental and Beachwear.

* Surf School.

* Tours can be booked in our Reception.

* Private Parking.
* Conference Room
* Safe-deposit box in the rooms.

* Reception Hours
* Our Reception service is from 6:00 am to 8:00 pm.

* Breakfast
« Our breakfast buffet is included in your room rate and it is serve, in our Mediterranean Restaurant,
from 7:30 am to 9:30 am. To enjoy it just show your room number.

¢ Bar and Restaurant

* Our Mediterranean Restaurant and Beach Bar Osteria offer you service from 7:30 am to 10:00
pm every day offers variety of drinks, cocktails and a wide range of national and international menu’

e Surf Shop

* In the Reception area, is located our Surf Shop, where you can find Surfboards to rent and/or sale
and all its accessories; bikinis, shorts, shirts, special clothing for surfing, home decorations, among
others.
For private Surf Lessons, you can communicate, directly, with our Instructor Adrian Guzman.



Beach Towels

The Beach Towels are available in the Reception and it is a free service offered to our guests. You
can change your dirty towel by a clean one, anytime. Remember to return the towels before
departure.

Laundry
In the Reception, you can ask for a laundry bag and the list of items. The clothes will be, washed and
dried, in your room, in 24 hours.

Check out Time

The check out time is at 12:00 md. If you want to stay longer, you should ask at the Reception before
10:00 am. If you make your check out after the set time, without prior approval of the Reception, you
must pay $10 + tax 13%, for each extra hour.

Fax Service
You can send a fax in the Reception, just indicate the fax number. The price is $0,50 per page.

Internet

This is a free service to all our guests. In the Ranch area may have wireless internet connection, 24
hours.

You may request for the access code in the reception. We also have available, in

this same area, a computer can be used with credit / debit card or cash.

Tours
We have available a wide variety of tours that you can do daily. At the reception you can find detailed
information. For any tour should be booked in a day early in the Reception.

Transportation
We do transfers from/ to anywhere in Costa Rica. Aks for more information at the reception. If you
want to go to Puerto Viejo, Manzanillo or elsewhere, you can call a taxi at the reception.

Money Exchange
At the reception, you can change U.S. Dollars and / or Euros to Colones. No change Colones to any
foreign currency.

Room Visits
The Hotel reserves the right to refuse admission of visitors on the rooms. All visitors must be
registered at the Reception and fill out a form of income.

Swimming Pool
It is located in front of the Suite Rooms, just next to the Restaurant. Usage schedule is from 9:00 am
to 6:00 pm.

Jacuzzi
It is located in our Tropical Garden, adjacent to the Relax Zone. It works with cold water and if you
want to use it, just ask in the Reception. Usage schedule is from 9:00 am to 6:00 pm.

Security

Your room has a Safe-deposit Box.

You can also leave your belongings in the safe-deposit box at the reception.
From 7:00 pm to 5:00 am, there will be at your disposal, a night watchman.



Rooms 1 pax 2 pax 3 pax 4 pax 5 pax 6 pax
Jr. Suite $80 $100 | - | e e e
Suite $90 $110 $130 $150 $170 $190

BAC ($) Corriente

909 051 203

BCR ($) Corriente

Peak Season: US$10, extra for room Holy Week (Monday to Saturaday) y

Christmas (20/12 al 6/01 )

Rates NO included 13% Legal Tax.
Breakfast Buffet American Style.

399 125 2 » Service A/C, More $10 ( Standard Room )
Policies »  Children under 5 years old, Free; limited 2 children per room with their
for Children: parents.

Children 6-12 years old, stay $10 per night, breakfast included.

Policies for Groups:

The Release or confirmation must be made 30 days before the arrival of
the group, as the deadline.
The prepayment, too, will be held 30 days before the arrival of the group,

as the deadline .
For groups with more than 6 double rooms there is a 15% discount.

Lodging Guide
Driver:

and

From 6 to 10 rooms: 50% discount
11 rooms and over: CPL

Cancellation Policies:

Reservations canceled 14 days or less before the arrival date, or no -
show, incur a cancellation penaltty of 100%

All rates are commisioned by 20% to the respective Travel Agencies and Tour Operators.

Important Notes:

Information about Liability Policy, CST among other; please, coordinate with the representative of the

company, we will gladly send the respective documents.

TEM

Beach Resort «

Totem Surf Center S.A.
Ced. 3-101-336923

Puerto Viejo de Talamanca, Limén - Costa Rica Apdo. Postal 117 — 7304

Tel: (506) 27500758 Fax: (506) 27500825

Web site: www.totemsite.com www.totemhotelresort.com
email: totem368@hotmail.com totemhotel@gmail.com
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