Emotional Intelligence

GLOBAL EDUCATION
KAZAKHSTAN
/ “Making the Right Choices for Life”

OCT 31—-NOV 1, 2009
9AM TO 6PM

Global
Professional
Seminar

Only 2 days:
Oct 31—Nov 1, 2009

Participants will receive
Certificates
of Participation

Training is provided in
English with translation
into Russian

COST:
30 000 TENGE

Cost includes
2 sessions 9am to 6pm
1 hour individual EQ
coaching consultation
Certificate
Work books
Lunch/Coffee-breaks

Now, in the beginning of the 21% century, we are experiencing
the globalization of society. There is an increasing require-
ment for the employees of successful companies to maximize
their potential.

Success is something that anybody can get and is greatly
influenced by attitudes, personal convictions and persever-
ance. Contrary to the general public opinion, a joint study by
Harvard and Stanford Universities found that only 15% of
success in life is due to 1Q (mental intelligence) and 85% is
due to EQ or Emotional Intelligence ( ,
Daniel Goleman).

Why is emotional intelligence important?

Mental intelligence, or 1Q, is only one part of who we are. EQ
(Emotional Intelligence) involves increasing our self-
awareness and deals with how we process delayed gratifica-
tion, fear, anger and anxiety. Good emotional intelligence is
demonstrated in a person’s ability to resolve conflict well,
manage hurtful impulses and listen with empathy.

This two day workshop provides participants with an opportu-
nity to grow in their own personal self-awareness, learn how
to handle their emotions more effectively and to improve their
their interpersonal communication skills.

Instructors

Barry and Dee Dee Rush

Barry Rush lives in Orlando, Florida with his wife, Dee Dee, and his
three children: Jeremy, Jennifer and Benjamin. He graduated from
Clemson University, South Carolina with a B. S. in Pre-Medicine.
He currently works with the Global Leadership Development Team
in Orlando. He devotes much of his time to mentoring recent univer-
sity graduates in Western Europe, Eastern Europe, Russia, North
Africa, the Middle East and Central Asia, with a special project cur-
rently in Nigeria. He helps equip students and graduates in commu-
nication, team building, self-management, emotional intelligence,
and problem solving. Barry has been involved in coaching and train-
ing students how to become more effective and successful for over
thirty years.

During the past six years he has written articles and lectured on the topic of Emotional Intelli-
gence as it relates to personal development at universities in Switzerland, Romania, Serbia,
Bulgaria and Hungary. He is a certified coach in the EQi, Emotional Intelligence Inventory from
Multi-Health Systems in Canada and coaches organizational leaders using the EQi.
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Offers other themes for
corporate needs:

Leadership Development

Foundations of Customer
Service

Motivating Your
Employees

New Managers Training
Cross-Cultural Teams
TeamBuilding

Performance
Management

Change Management
Conflict Resolution
Coaching

Effective Delegation
Decision-Making
Business Communication
Business Writing
Communication Skills
Train-the-Trainer Course

Principle Based
Leadership

“Good to Great” — Critical
Factors to a Successful
Business

Time Management &
Goal Setting

Emotional Intelligence

Making the Best Relational Decisions

Training Syllabus

Self-Assessment.

Participants will have the opportunity to com-
plete three self-assessment tools in prepara-
tion for the workshop. These tools will in-
crease their self-awareness and will help iden-
tify areas for personal growth.

The interactive workshop

The two-day workshop includes sessions
focusing on defining emotional intelligence
and helping participants learn how to be more
effective in their self-awareness and relation-
ships. These sessions include:

What is emotional intelligence?

Self-awareness (interpreting the results
of the self-assessments tools)

Emotional-awareness — understanding
one’s emotions and learning how to manage
one’s emotions

Interpersonal communication — learning
simple, effective listening skills that will help
each person communicate more effectively

Conflict management — understanding
the dynamics of conflict and how it involves
our actions, emotions and identity. Practical
steps for resolving conflicts will be practiced.

Adaptability & Stress Management -
providing the skills for managing oneself well
for a successful life and to handle stress effec-
tively.

A personal development plan and coach-
ing opportunity

Individual coaching sessions are available for
participants to meet with one of the workshop
facilitators to make a personal action plan for
growing in emotional intelligence

Multiple Benefits:

Increase employees’ performance, decision making, motiva-
tion and contribution to corporate objectives through manage-
ment training.

Increase the level of knowledge about the importance of
Emotional Intelligence Principles in the life and activity of your
company.

Save your company time and energy by learning from the
real world experience of professionals. The principles pre-
sented in each seminar are illustrated with examples from the
experiences of the instructors.

Receive individual attention to your company’s needs.

Reinforce your learning through practical exercises.

Among Our Clients

BG Group

Asia Invest

Intercontinental Almaty “Ankara” Hotel
PetroKazakhstan

Gateway Ventures

AppleCity

e Dostar Holding

* PwC

o UMEX Realty

e AES Silkroad

®  Xerox

Mary Kay
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You can find registration form on our website: request,
fill in and email/fax your Form to:

E-mail: TomB@eamail.org
Globaledu@eamail.org

shagim@eamail.org
Tel: +7 727 2747695

Tel/Fax: +7 727 2748111
Website: www.gekaz.org



